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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which Itwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email



April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.
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Dear Chairman Martin,
CommiSSioners Adelstein. Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appaUed to leam that the FCC staff 1$ Intent on drastically cutting the VRS rate, and
effectively culling VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC shOUld do everything in its power to mllke VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an Important way In which I/We communicate with both hearing and deaf
individuals. I urge you to do everything you cen to make VRS service available to the
many deaf people who currently do not have access to this vital, life-ehanging service.

The VRS rate should encourage the VRS providers to:

• serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide Interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• PrOVide service and technology improvements. such as the development of
new videophone equipment. fUlfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along With other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandata of the Americans with
DisabiUties Act (ADA) to provide deaf people with functionally eqUivalent
telecommunications services.

Sincerely.

Signature
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Federal Communication. COIT\Il'1is!ion (FCC)
....5 Twelfth S1l'eet SW
W.llhinglon, DC 20954

R.: CO Coolclt No. 03·123; TRS Fund-D....t1c VRI .-... Cute

Doer Chlllnnen MlIItin,
CornmlallOIlefl Adelstein. Copps, McDoweN, and Tate:

lam II deaf person and I us. Video RliIIlIy 5elvice (VRS) to communicate. I wal
app.lled to le.m that the FCC Iltaff 'I Intent on drllellcany culling the VRS rate, end
ehctIv.1y r.utting Vf'S awililbilily for the deaf. Inlteld of seeking to limit the number ofde., people with VRS accell, the FCC should do evetythlllg in III power to mlkl VRS
lIVailabllt to more deaf pllOple,

I, IIlong with other Deaf indlvlduala, ue the.. service. in both my work end partona'
life. It I. an Importlnt way In which Itwa communioete with both hearing end deaf
Ind'Mduell. I urge you to do 8verytnlng you cen to make VRS eervlce aveilable to the
many deaf people who owr",ntly do no' have lIccess to thil vllal, life-chllnglng service.

The VRS rale should encourage the VRS providers to:

• serve more deaf people, not dlecoUfege them from reaching out 10 more
d,,'peoplll

• Provide Interpreter 'naining programa 10 that there will be an edequete
number of quallflecl inte'Pralll'8 tor VRS and the lac.. De. communi'ie.

• Provide .ervlce and technology improvements, .UCh al the development of
new videophone equipment, tuliltinll the Americans with Disabilities Act
(ADA) mandete of functionlllly equivalent telecommunicationii service.

I, along with other dellf Individuals. their families lind coworkera, depend on VRS and
other rIlly selVlcee.

P18111e stop any VRS progrllm outs and fulfill the mandate of the AmertclOli with
DiaablBtiei Act (ADA) to provide deaf people with functionally equivalenl
telecommunications terViat5.
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Sincerely,
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